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D i g i t a l  F i l e  S u b m i s s i o n  G u i d e l i n e s
Below is a list of all the acceptable applications that Graphic Controls supports. These applications are specifically
designed for the print media/publishing industry. In order to give you the best quality product please send the original
created file in the formats below. We currently have all the latest versions of these applications. Please include all
supporting files and fonts with the your digital files.

> Macromedia Freehand
> Adobe Illustrator
> Adobe PhotoShop
> Corel Draw
> QuarkXpress
> Adobe PageMaker

Anything deviating from the above will result in recreating your artwork in an acceptable format.  This will require
extensive time for our artist to recreate your design.

If others have capabilities that we do not, please advise and we will upgrade our capabilities.

Please Note. NOT acceptable Files:
MicrosoftWord, Works, Word Perfect, Excel, Publisher, and PowerPoint.
These applications are not designed for any print application and cannot be used in printing workflows.

Web Files are NOT acceptable:
> All internet/web artwork is low resolution. These images are 72dpi, made to be only viewed on a computer monitor.

They are not high enough resolution for print.
> All photographic images should be scanned in a 300dpi resolution. Bitmap images (black & white) should be scanned

at 1200dpi.

We also need to know:
If the file you are sending came from a Mac or PC?
What the PMS (Pantone® Matching System) Colors are?
Is there a special or pattern varnish area?
Is there Sequential Numbering?
Is there a Security Feature?
Are there internal Perforations?

Fonts:
Please include all fonts with your digital files. If possible, using a vector base application i.e. Freehand, Illustrator, Coral
Draw convert fonts to paths. This will convert the selected font to a working line drawing.

File Transportation:
All artwork files can be e-mailed to tickets.graphiccontrols@tycoint.com. In addition to e-mail we can support any
removable disk media for transporting files to: Graphic Controls  400 Exchange Street, Buffalo, NY 14240

Important Notes:
Please supply a hard copy printout of  the digital files that you are submitting. In addition to the print outs please supply a
previously printed sample of  your current ticket that is thermally imaged on.

Proofs:
All customers will receive a one up digital color proof followed by electronic pdf file for your review. Please note that
pdf proofs are not accurate for color. If you or your customer require a high end proof such as a matchprint, chroma,
iris, etc. please let your sales representative  know.



PRINT & WIND DIRECTION GUIDE FOR ROLL PRODUCTS
In figures 1 through 4 below, hold the roll in left hand. Pull the open end of roll over the top of the roll and away
from you. In these situations printing will always remain on the outside  surface of the roll.

In figures 5 through 8 below, hold the roll in left hand. Pull the open end of roll over the top of the roll and
away from you. In these situations printing will always remain on the inside surface of the roll.

Note: Below examples are same wind direction as #7.

However specifically reflect margin/border printing only.
Note: Below examples are same wind direction as #8.

However specifically reflect margin/border printing only.
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WOUND OUT SIDE IS
Please Check One.
Substrate is:

❒ COATED (THERMAL)

❒ UNCOATED

❒ Please check this box if there

is no printing.

Your Signature is required on the appropriate printing style.     Signature:________________________

FIGURE

5
FIGURE

6

FIGURE

7
FIGURE

8

Printing Reads
This Way

Top of printing to
face open end of roll. Printing Reads

This Way

Bottom of printing to
face open end of roll.

Pr
in

tin
g R

ea
ds

Th
is 

W
ay

Ri
gh

t s
ide

  o
f p

rin
tin

g t
o

fa
ce

 op
en

 en
d o

f r
oll

.

Printing Reads
This W

ay
Left side of printing to
face open end of roll.

Pr
in

tin
g

Pr
in

ti
n

g Printing

Prin
tin

g

WOUND IN SIDE IS
Please Check One.
Substrate is:

❒ COATED (THERMAL)

❒ UNCOATED

❒ Please check this box if

there is no printing.

7A 7B 8A 8B

Pr
in

tin
g

Pr
in

tin
g

Printing

Printing

3A 3B 4A 4B

Printing Reads
This Way

Top of printing to
face open end of roll. Printing Reads

This Way

Bottom of printing to
face open end of roll.

Prin
tin

g Rea
ds

Th
is W

ay
Right s

ide  o
f p

rin
tin

g to

fac
e o

pen
 en

d of ro
ll. Printing Reads

This W
ay

Left side of printing to
face open end of roll.

Note: Below examples are same wind direction as #3.
However specifically reflect margin/border printing only.

Note: Below examples are same wind direction as #4.
However specifically reflect margin/border printing only.
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